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Hospital awarded SECNAV Letter of Commendatioii 



Naval Ho^Ual Twentynine Palms re- 
cently received recognition from Qie 
Secretary of the Navy for a very 
busy and successful period in its recent his- 
tory. 

In a special ceremony conducted by the 
Commanding General of Marine Corps Air 

Ground Combat Center, Twentynine Palms, 
MGEN L.M. Palm, the hospital was pre- 
sented with a Lett»- of Coiiltii«n^E6^ Sidm 
the honorable John H. Dalton, Secretary of 
the Navy which reads: "For meritorious ser- 
vice from 1 January 1993 to 31 December 
1994. During this period, the personnel of 
Naval Hospital, Twcntynitw WTttlS, Qilifor- 
nia provided accessible, high quality, con- 
tinuous healtlicare to its beneficiary popu- 
lBlt(m» while meeting multiple management 
challenges in rapid succession. These sig- 
nificant challenges included moving inpa- 
tient and outpatient healthcare delivery op- 
erations from an antiquated facility to a new 

Ifs not just a job... 
b^m adventure! 

By Dan Barber, Public Affairs Officer 

Wlieri NwmaEiK. Mosergradtiried 
from Del Campo High School in 
Fair Oaks, California and entered 
the Navy in May of 1976, he did so with tlie 
ej^ectation of experiencing great adventures 
as advezttsed by Navy Recruiting in their 
slogan it's just not a job, but m adven- 
ture." 

Continued on page 6. 



More fitrep talk 



hospital; preparing for and passing a Navy 
Inspector General survey; achievmg the first 

time ever Joint Commission on the Accredi- 
tation of Hospitals (JCAI40) Report with a 
seeie of 96/100; preparing for aiiid passing 
a Navy Occupational Safety and Health in- 
spection with a score of 90 percent; seek- 
ing out and attaining College of American 
Pathology accreditation for the Hospital's 

of 

ication; and 
implementing 4 fsijVasive Total Quality 
Leadership fvsl^^a&. The superior record 



of Naval Hospital, Twentynine Palms, Cali- 
fornia attests to their tremendoVB tearti spirit 

in supporting the Navy's mission. By dieir 
unrelenting determination, perseverance, and 
steadfast devotion to duty, the officers, en- 
listed personnel, and civilian employees of 
Naval Hospital, Twentynine Palms, Califor- 
nia reflected credit upon themselves and 
upheld the highest traditions of the United 
States Naval Ser\'ice." 
In his comments during the presentation at 
the ceremony, MGEN Palm stated the hos- 
pital is a bright spot at the Combat Center. 




department Heads of (he Directorate for Administration stmd r«an^ to^rve Um Ad- 
ministrative needs of Naval Hospital Twentynine Palms. 

The Di rectorate Far Admini stration 

Quietly working bBkMA^:^^m $a §mi^MB 
critical support services 0m health care team 

Did you ever find yourself asking, as visible as the hospital's direct patient 

"What does the "Admin" staff do care staff; healthcare administrators, 

anyway? The answer is, "Mme vdaeet^m, and civil engineers in the 

than you may be aware of!" Although Diteetomte for Administration can be 
administrative personnel are not always Continued on page 10. 
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Hart of the Matter... 

WHAT! More Talk About Fit Reps! 



Yes, more talk about fit reps. This 
(Qew fit rep evaluation process is 
teally dTfierent and I think it is im- 
portant that we maintain an open dialogue 
about this new rating process. 

Even tliough this column is about mili- 
tary, the thinking the pliilosopliy, will soon 
be part of all ev^ts, military and civilian. 

The most significant change from the old 
aval system to the new is restriction of pro- 
motion recommendation categories. Under 
the old system we could iecomm«ideve^> 
one for early promotion ^because everyone 
was the best officer that ever walked on wa- 
ter. Now there are five promotion catego- 
ries, each mth restricted numbor of ealries 
allowed: 



early promote, one must promote, and the 
other three grouped or distributed among the 
otfiercategories. Ws^is realtty. And makes 

for some very difficult choices. How to 
make these choices is what 1 want to talk 
about. 

What will separate number 1 great of- 
ficer from number 2 great ofiRcer? This is 
clearly the most difficult question — how to 
be fair to all, yet break out tJie top performer. 
What follows is my opinion. TTie Board of 
Diijectars is early in this new fit rep process 
and we are still wrestling wth just what our 
collective criteria will be. I share with you 
here, my contribution to tliat discussion. 
What are those performance factors ^at 
merit the awarding pf a S.0{^ hi^est pos- 



SigoiQcant 
Problems 

<iren 


Progressing 
La.iti.ixxg f 


Promotable 
O «M>> 
! O 


Must Promote 
03-04 25 % 
05-06 28 % 


Early 
Promote 

03-04 25 % 



The EXAMINER Newsletter is an autho- 
rized publication of the U.S. Naval Hospi- 
tal, Twentynine Pahns. CA 92278-8250. 
The views expressed in this publication are 
not necessarily those of the Department of 
the Navy. 

Commanding Officer 
CAPT. C.S. CHITWOOD, MSG 
Rxeciirive Officer 
CAPT. S.E. HART, MC 
Puhlic Affairs Officcr/Rriitftr 
DAN BARBER 

The EXAMINER welcomes your com- 
ments and suggestions concerning the news- 
letter. All comments should be forwarded 
to the Public Affairs Office by tlie 15th of 
each month. The Public Affairs Office tele- 
phone number is (619) 830-2362. 
The EXAMINER is printed, imder contract, 
on 100 percent recycled paper by Monu- 
ment Printing, 56097 Twentynine Palms 
Hwy., Yucca Valley, CA 92284. Tel: (619) 
365-5655, FAX: (619) 365-4936. 
The EXAMINER staff would like to thank 
all those who participated in this edition. 



Let's say you have five great supply of- 
Soas. All great. Well, only one can be rated 



sible fit rep mark)? Let's take the category 
of professional expertise to illusu^te the type 



of reasoning that could be applied to all the 
ratiflg categ^es. 

The Professional Expertise eategoiy is 
displayed as follows: 



Performance Traits: 1.0 - Below standards/not progressing or UNSAT in any one standard: 2.0 - Does not yet meet all 3.0 standards: 3.0 - Meets all 3.0 
standards: 4.0 - Exceeds most 3.0 standards: S.O • Meets overall criteria and most of the specific standards for 5.0. Standards are not all inclusive. 


PERFORMANCE 
TRAITS 


1.0 
Below 

standards 


2.0 
Pro- 
gressing 


3.0 

Meets Standards 
Standards 


4.0 
Above 
Standard 


5.0 

Greatly Exceeds 


33. 

PROFESSIONAL 

EXPERTISE: 

Professional 

knowledge, 

proficiency, and 

qiuUficadmis 


- Lacks basic professional 
knowledge \6 pCf6ma 
effectively. 

- Cannot apply basic skills. 

- Fails to develop profes- 
sionally or achicvetiniely 
qualifications. 




- Has thorough professional 
knowledge. 

- Competently performs both 
routine and new la.sks. 
-Steadily improves skills, 
achieves tindy quafificatkMis 




- Recognized expert, sought after to 
solve difficult problems. 

- Exceptionally skilled, develops and 
executes innovative ideas. 

- Achieves early/highly advanced 
qualifications 


NOB □ 


- □ 


□ 


□ 


□ 


□ 



Using the 5.0 block, what are some ex- 
amines diPtife adjectives used in this block? 

"Recognized expert, sought after to 
solve difficult problems." This is the "GO 
TO" person. From among a group of peers, 
this is the person sought out when you're in 
a jam, or "you want to be sure." Degrees, 
certificates, professional association mem- 
berships are not enough. This is the person 
who through demonstrated expertise has 
established unquestioned credibility within 
the peer group. Teacher, program designer, 



authority. Chosen to head up a problem 
solving working group. Chwtpmm of a 
professional area QMB or PAT. 

"Exceptionally skilled, develops and 
executes innovative ideas." Improves the 
process! Analyses, recognizes a way to im- 
prove, plans the corrective action, imple- 
ments, and measures the improvement. This 
can and probably should be as part to a team 
effort, but the germ of the idea, the driver of 
the train , the motivator of the team deserves 
recognition as the idea developer and inno- 



vator. 

"Achieves early/advanced qualifica- 
tion." Absolutely. In today's world, if you 
haven't got sometliing hanging on the wall, 
your career potential is limited. Degrees, 
advanced degrees, certifications, specializar 
tion, sub-specidt^ajfon, etc. Itiese are in- 
dicators of motivation, capability, potential, 
and desire. Just stacking up paper however, 
is not enough. This potential energy has to 
be converted to idnedc eineigj;. Tbispoten- 
Conttnued m next page. 



Chaplain's Comer,,, 

In Perfect Health 



- ify Samuel Ortega, Chaplain 
Naval Hospital Twentynine Palms 



In the beginning God created a healthy 
man and woman, Adam and Eve. Their 
bodies were perfectly made by tlie Cre- 
23m of the endless universe. They were 
never to get sick and die. Our first parents 
were created in His rigliteous and immacu- 
late image. The quality of life couldn't get 
any better. This was God's original plan for 
humanity throughout the timeless ages. 

As we all know, we don't live under these 
conditions anymore. Because sin has en- 
tered into the world, our lives and bodies 

God's plan has been terribly interrupted. 
This doesn'l mean He desires for us to be 
unhealtliy throughout our lives while here 
on earth. He says, "I wish above all things, 
diat you prosper and be far fi«BSth even as 
your soul prospers." ( 3 John 1 :2 ) 

It is our responsibility to study what is 
healthy for our bodies. Some of us eat junk 
food and don't exercise. We are sometimes 
more concerned about how we care for our 
automobile than our body. The Lord says, 
"What? know ye not tJiat your body is the 
temple of the Holy Ghost wtieh Is kyou, 
which ye have of God, and ye are not your 
own?" ( I Corinthians. 6:19 ) The apostle 
Paul is rendnding the people m. Corindi that 

Fit Reps 

Continued from previous page, 

ttal needs to become an a pplied cnntrihu- 

lishing a paper. Speaking at an educational 
meeting, i.e. Use this gained exgl^illses to 
teach and train others and to improve over- 
all organizational performance. 

We are blessed here at NavIIosp 29 
Palms, with multiple fine officer, enlisted 
and civilian stafPimenibers. then«w«vt<hi- 
ation criteria requires finite differentiation 
of tlie UTjiy outstanding. Using the ratio- 
nale of contribution to the organization 
is one way of differentiating the outstand- 
ing performer. Over the course of die next 
year we will continue to refine our evalua- 
tion criteria. For now, the above rationale 
is probably a good stariag pdat 



their bodies belong to the Creator. There- 
fore, in order to be good stewards of our 

bodies we must protect and care for tliem. 

I believe that the best way to get on the 
road of health is to Mcaaane wm ^nlly 
lifestyle. As children we copied our par- 
ents' eating habits, exercise routine, if any, 
religious practices, work ethic, and other tra- 
ditions. This becomes our comfort zone. 
Just because we have been taug^ to live a 
certain way doesn't mean we are doomed 
to live that lifestyle, especially if it's detri- 
mental for our health. The apostle Paul said, 
"I can do all things through Christ which 
strengtheneth me." (Phitippians hWi It 
takes faith in God's strength to-feelieve tlial 
we can change the tilings that seem impos- 
sible. Sometimes, depending on drugs to 
i;±pige our attitude and habits isn't favor- 
alf!e. There are some people who need this 
assistance, but dirai there aie others who 
don't. 

Wlien you have a dream or vision of what 
condition you" would like to be in, it will 
take you a long way. The Lord says, "Where 
there is no vision, the people perish: but he 
that keepetli the law, happy is he." (Prov- 
erbs ^18) Several years ago God envi- 
sioned the cross of grace when Adam and 
Eve sinned. As we know, the cross stood 
high on Calvary. His dream came ttue* We 
have the right to dream, too. 

Some years ago, I hurt my knee playing 



football with some friends. ITie Navy, Ma- 
rine, Air Force, and Army recruiters told me 
I couldn't join in my present physical con- 
dition. 1 went to college with the dream of 
someday joining one of the Armed Forces. 
I had ^ienee «eandned several times and 
exercised a lot. After twelve years of dream- 
ing, 1 called the recruiters and 1 was ac- 
cepted. Without this dtsatn, I woiddn't be 
bere today. 

Daily we should fliank God for^ won- 
derful world and life He has given us. Thank 
Him for the ocean's powerful waves, the 
mountain's high peaks, the desert's unique 
rock formations and flowers, and tlie oppor- 
tunity to live a' healthy life. My prayer is 
that we will enjoy God's creation in excel- 
lent health. 




MS3 Leigh Krous recently took the reen- 
Bstm&Uoaih Uts^Nmyafmumeyiears. 



A VIP visit to Naval Hospital... 




Mrs. Omar Bradley, the widow of General Bradley, an American hero and first Chair- 
man of tlie Joint Chiefs of Staff, pose with staff of the hospital's Radiology Department 
during a nuM vi!^ to NavidHiK^Hid JWe^jmine Ptdms. 



Command Career Counselor's Corner 




Things to do Around 
Town In March,.. 



3 March - Art Show Recqptfon, 29 Palms 
Art Gallery. 1-4 p.m. AttfstsMsie Grace, 

Katlierine McKay, Fred Rector (To March 
24) 74055 Cottonwood Dr., 29 Palms. 367- 
7819. 

10 March — Art Show Reception, Monu- 
ment Galleries, Joshua Tree. I - 4 p.m. Su- 
san Madsen art (on display through March). 
Open Monday through Saturday 10 a.m. to 
5 p.m. MonuniaitOa]l«i(e9«tlH)iD<} Fram- 
ing, 61864 Division, Joshua Tree. 366-3799. 

16 March ~ Casino Nite at Smith's 
Ranch. Sponsored by 29 Palms Merchants 
Committee. Dmner 6-8 p.m. Casino 6 p,m- 
- ini(biight(?) Come and enjoy this 
community affair. Smith's Ranch, Adobe 
Rd. 29 Palms. 367-1445. 

17 March ~ Coin' for the Green bus trip 
to Laughlin. Soroptimist Intl. 29 Palms. 
30 March - Broken Heart Run & Mo- 
torcycle Swap meet, for Unity Home. 
Sponsorships available and volunteers 
wanted. For ntCffig info call Kathy at 228- 
08 1 7 or Unity Hcwie at 366-9663. 



By HMCS(FMF) Fernandez, 
Command Qureer Couns^er 



We'd like to congratulate the: 
foUo^iig outstanding WiMom 
vH)0 looms the list of oursucce^ 

stories: 

HM3 Legonne T. Selles from Laboratory 
Department who was selected to attend the 
Broadened Opportunity Officer Selection 

Training (BOOST) at NETC, Newport, 
Rhode Island. He is scheduled to detach in 
June. 

ffN Earl E. Eskridge from the Orthope- 
dic Department. The first corpsman to be 
awarded awarded NEC-8489 (Orthopedic 
Technician) at this commaitd,. based on an 
OJT ptogram developed and implemented 
by Captain Kenneth R. Koskella, MC, USN, 
Orthopedic Surgeon and Director, Surgical 
Services. His NEC was approved by PERS- 
221, Enlisted Community Manager for 
Medical andlDienMii[atmgs, on SFcS 19^. 

HN Edith Heredia from Maternal Infant 
Nursing Department who was selected to 
attend the Surgical Technologist School at 
UCS, jSan Diego. She is scheduled to de- 
tail in March. 

HM3 Stephan M. Peralta from Physical 
Therapy Department who was selected to 
attend Physical Therapy Technician School 
at the Academy of Health Sciences, San 
Antom'o, Texas. He is scheduled to detach 
in March. 

KM Scott M. Keimedy from Operating 
Mutt^eBmrt Bepartinent^^O'was sefieded 

to attesod Preventive Medicine Technician 



School at HCS, San Diego. He is sched- 
uled to detach in May. 

HN Brandi J. Nunn from Acute Care De- 
partment who was selected to attend the 
Aerospace Medicine Technician School at 
l^ii^MI, t'ei^iiDola. She^ iciidliM to ^ 
tach in May. 

HM3 Jeffrey S. Russell from Radiology 
Department who was selected to attend Ra- 
dioioj^ TechnicisK^ School at HCS>, San Di- 
ego, mis KiltveiGlei'eb d^h inltdty. 

HN Adam S. Cerullo from Physical 
Therapy Department who was selected to 
attend Physical Therapy Technician at the 
Acajdeoiy of Health Sciences, San Antonio, 
Texas. He is scheduled to detach in July. 

HM3 Suzanne M. Pickman from 
Perioperative Nursing Department who was 
selected to attend Medical Deep Sea Dive 
Technician at Naval Dive Salvage Training 
Center, Panama City, Florida. She is sched- 
uled to detach in July. 

Here are the people who take advantage 
ef die many educatidnal'fflid traSi^g^dfiiNi^ 
tunities available in the Navy. And very fisw 
companies could match the Navy's benefit 
- earn money, get training in a chosen tech- 
nical field, and opportuni^ for professional 
pQ^h. completion of school, you 
may be eligible for a maximum of 
$20,000.00 to $30,000.00 selective reenlist- 
^SKint bonus depending on the NEC. Five of 
seven "C" schools are currently eligible for 
SRB. Apply for "Csehod today. See your 
directorate/department career eouEiselor for 
more information. 

Full speed ahead. Stay NAVY. 



tion Day schmMBd 

I n honor of our patients, Naval Hospital Twentyninc Palms and the OfBcers' \Wves 
Club will be conducting a Patient Appreciation Day on March 20. 
Why conduct such an event? According to Ensign Matt Batschi, the hospital's Patient 
Contact JLe^BPesentative, "We have Doctor's, Nurses', Mother's, Father's and Secretaries' 
city:.. I Ihik W§ ^ne ib Ihbp s ly^enfs Appreciation Day, so we can strengthen our 
rapport with our patientStliflte iftfte to the hospital here for their care," he said. "Also it 
will give us a chance to show our appreciation for their involvement with the hospital's 
patient care delivery goals," he added. 

This event, which has been plaimed to occur between the hours of 10 a.m. and 1 p.m. 
on the first day of spring, will feature gifts to patients, such as packets of flower seeds, 
flowers and plants. Also tlie Marine Corps Air Ground Combat Center Show Band will be 
providing the entertainment. There will also be a possible raffle and/or door prizes. 

isiiwmc&s, since this b a hc^N* faeatfli prranotions activities and ihfonnation 
vnll be ptovyed. 



Letters,., 

Dear Captain Chltwood, 

I have never enjoyed a physical more. 

From the moment we arrived at your 
ma^ficent facility on January 24th, the 
cordial welcome of your staff enveloped us 
like the cozy wannth of an electric blanket. 
I know the high regard and affection for my 
husband's memory prom^ed#tf reception, 
which made it all the mtm meaning^ for 
me. 

General Bradley has said tliat a leader's 
troops reflect the character of the lea.der. You 
laust be quite a ffelfe, sir. 

I hope you will convey my appreciation 
to ail ihose who made my visit witli you 
memorable. 

En route home a re&ain popped into my 
head keeping time with the roll of the tires: 
How may I thank you?... Let nie count 
the ways. 

I thank you for the love and ciKe, ssA for 
remembering and 
honoring my husband. 
I thank you for being there to serve the 
men and women who risk life and 
limb in defense of our Freedcnn. 
1 thank you for the rich tliread you weave 

into the tapestry of our nation. 
I think, Captain Chitwood, I'll call it; 
"Ode to Your Staff." 

Mrs. OmarN. Bradhy 

WfttM^ extended 

Dear Captain Chitwood, 

I was recently a patient in tlie Naval Hos- 
pital Twentynine Palms and 1 would like lo 
extend my gratitude and appreciation to all 
fee wonderful people vrfio took care of me. 

To Dr. Koskella - fiw his nqiertise and 
thoughtflilness. 

To the Anesfeetist « tot effilhf tt> keep 
me informed on everything. 

To the Nursing staff and Corpsmen for 
their combined efforts and skills. 

To you all, thank you, thank you, thank 

Sincerely, 
Evelyn DeNicola 

Impact on my life 

Dear Captain Chitwood, 

I cannot begin to explain to you the iffl- 
pact Twentynine Palms Naval Hospital and 
its staff have had on my life. 



The birth of my first son at a civilian hos- 
pital was a horrifying experience. Beginning 
J^Uiuaty il?>95, my husband aCild T began try- 
ing for another child. I simply forbid my- 
self to tliink about labor. After all, making 
the baby was the fun part! In March of 1995 
we were excited to find out I was pregnant 

Unfortunately, my nightmares of labor 
began. I couldn't sleep at night. When I suc- 
ceeded 1 woke in tlie night crying and in a 
cold sweat 1 found myself dwelling on la- 
bor constantly again. I was an inch away 
from seeking counseling for my fears and 
nightmares. I probably would liave il" I 
thought anyone could help. But unless some- 
one could predict my futum^(iei|pp£»ip@ 
that this birtb would he better^ it was sense- 
less. 

I began seeing Captain Ragan for my pre- 
natal care. He listened to my fears with kind- 
ness and assurance. 1 found him to Ite a 
bri^t and cheerful individual with a warm 
smile and ready sense of humor. I fmally 
convinced myself there was nothing I could 
do and dwelling on it again was senseless. 
Slowly, with time, the nightmares lessened. 
I placed all of my confidence in Captain 
Ragan. After all, his technical skills and 
compassion were the only hope 1 had. 

Well, I'm writing to you today with a 
smile. My labor and delivery was excellent 
with no problems. If I had to do it over again 
I would not change a thing. Except maybe 
for the pain fkctor! 

Captain Ragan was not on duty the 
evening I was admitted to the liospital. Re- 
gardless, he came in on his own valuable 
time and stayed with my husband and 1 
throughoiftmy entire Mbor. "^XA because he 
had to... but because he's an exceptionally 
dedicated doctor. Along with my husband, 
he lielped coach me and gave me confidence. 
He did what was possible to help my labor 
progress quickly. He monitored the baby and 
I closely while keeping us inronned. He suc- 
cessfully manipulated the vaginal tissue 
dtuing crowning of the b^'s head, tiius 
preventing vagina] tearing or the need for 
an episiotoray. The list of accomplishments 
continues. In the end, I had anotlier beauti- 
ful healthy baby boy and I was still smilii^ 
It was not a nightmare aAer aD. Mbstmemo- 
rable for my husband was how much he was 
able lo participate in the birth. I will never 
forget the twinkle in his eye lidlCin he helped 
to deliver his second son. 

I am amazed at how kind and compas- 
sionate the entire staff was. The professional 
demeanor and skills of Captain Ragan are 



superior. UnTailing is his enthusiasm and 
dedication to his profession. Most impor- 
tantly he nwns a ffiend to us. He not only 
brought me through labor and deliver}' with 
a smile, but he took away a nightmare which 
had haunted me since the birtli of my first 
son. My family and I will always remem- 
ber him with warmth and appreciation. 

I would also like to thank LTJG Mann 
for providing me with outstanding profes- 
sional care in a kind and compassionate 
manner. Ensign Knapp, for tlie warm smiles 
and gentle touches he gave to my baby at 
birth. Also allowing me to love and bond 
witli my baby while lie provided the neces- 
sary monitorinf. Dr. Cowan waste^flksaliy 
outstanding in providing safe and effective 
pain conU-ol quickly and gently. I also found 
his concL-rn lo clieck on me the following 
day to be very thoughtful. Ms. Brakhage, 
Ir her Support mvd liendly cheering dur- 
ing deliver}'. Lastly, I give my tiianks to die 
individuals who did an excellent job taking 
care of me in the ward, and the nursery staff 
for providing my son gentle quality care. 
I'll always remember HA Aguiler who 
handled my son with a gentle touch and soft 
voice. 1 Uuly enjoyed his lullabies. If he's 
not already a daddy, someday he'll make a 
great one. 

In short due to Captain Ragan and the 
stafTof Naval Hospital Twentynine Palms, 
my husband and I now know what a won- 
derful experience birtii can be. Painfiil, but 
wonderful. 

I would have liked to have expressed my 
gratitude in person but, I would only begin 
to ciy again. Only this time they are tears 
ofjogr mSi ttifflMilness. 

With Deepest Gratitude, 
Mrs. Tracy Clcvenger 

'I'm sorry 

this happened to you' 

Dear Captain Chitwood, 

I know that you probably hear only what 
we, as patients, perceive to be wrong with 
die Kttval ffespftstt, so t mnted to fib st 
minute and tell you what is right. I have been 
a patient of Naval Hospitals since birtli as a 
daughter of a Marine Officer and now a 
spouse. I feel that I have seen it all and ex- 
perienced both poor and excellent care at 
various facilities throughout the world. I re- 
centiy had a very positive experience at your 
hospital and was very im]Hcssed i^ one 
ofyourpcrs<amel. 

Continued on page 9. 



An Adventure 

Continued from page 1. 

An adventure is just what Moser experi- 
enced over the next few years surviving and 
thriving as an apprentice boatswains mate on 
flie perilous pitching deck of a small Navy 
destroyer; advancing from tlie explosive 
caigo holds of an ammunition supply replen- 
Mnaeitf^%8siiic|tiffitainadeFSBeaiid'ra^s; 
and successfijlly completii^ i^tosive Ba- 
sic Underwater Demolition/SEAL training 
and subsequently living through assignments 
as a Navy SEAL; to his current job as a Phy- 
Mcians Assi^tatft (FA) at Naval Hospital 
Twentynine Palms. 

One might ask, "How does a quartermas- 
ter second class become a PA and obtain a 
conunission as an Ensi^" Durg^g his tonr 
of duty with SEAL t^POA TPSSBE, then 
QM2 Moser. was injured. "1 decided to leam 
sometliing about medicine so I would know 
what thedoetors, nurses and corpsmen were 
doing to me, so I requested to change my 
rate to Hospital Corpsman and attend school 
at the Naval School of Health Sciences 
(NSHS) at San Diego," he said. Moser en- 
tered NSHS close to 10th annivensaiy of 
naval service and became an HM2 upon 
graduation in June of 1988. And, of course, 
not knowing tlie meaning of the piirase "it's 
too hard^" continued his naval service in "the 
teams^ v*efB It evemtHttFSf le^'tbn RSf- 
ther advancement and training at George 
Washington University where he earned his 
BSPAinl994. 

Afier graduation from Geoigies Washing<. 
ton University and Officers tlandldate 
School, Ensign Moser was assigned to Na- 
val Hospital Twentynine Palms in 1995 and 




Ensign Norman Moser maintains a busy schedule seeing patients both at Military Sick 
CttU and in the Family Practice Clinic. Here he is pr^aring-to b^ul bifoemaSan into 

his computer in his Family Practice Clinic office. 



went to work further learning and excelling 
at his new job in StaCfSick Call, Military Sick 
Call, Occupational Health and Family Prac- 
^ce t^tric. Captain J.N. Ragan, Dfrestor of 
Medical Services, and Ensign Moser's boss 
said, "Since ENS Moser has been assigned 
to the hospital, he has been im^vei in tlie 
flill spectrum of a busy primary care medical 
practice, takes care of spouses, children, and 
retirees, as well as active duty Marines and 
Sailors. ENS Moser has approached his di- 
verse duiiKMifliexcep^onat enfiUEg^Bsn), and 
has received a number of letters of apprecia- 
tion from patients impressed with his thor- 
ough evaluations and professional demeanor. 
His varied experience, abilities and can-do 
atilaie midce him anW!^ ftti^gMfiitltBiember 
ofour health care team." 

To look at ENS Moser today at work, tak- 
ing care of patients at Military Sick Call, you 
would iwvffl? guess by this guy's dsmmm 
ftat at one lime he could run forever, swhn 
miles across a freezing open ocean and then 
comfortably tal<e a nap in a mud puddle, while 



Junior Pharmacy Officer of the Year,,. 




LT Philip Blaine receives congratulations from Captain CS. Chitwood, Commanding 
Officer Naval Hospital Twentynine Palms, far b^ig sdeOed OS the Junior Pharnwqf 
Officer of the Year for Navy Medicine. 



the world was exploding around liim, witli 
only the mud as his blanket. Hollywood pro- 
du^ vfo\Ad nsver oa^ ENS Moser as a big 
musiciec! conrmattdo feone tsf ttetir action 
films. Ensign Moser pointed out that he may 
not be able to run for miles anymore, but he 
can still take a nap in a mud puddle. 

"The Secret Warriors" was the tide of a 
Newsweek article published just after the 
Persian Gulf War on tlie exploits of special 
forces in the war, which ENS Moser had an 
isqiCirtaitt rote. Ust ^ of that article apdy 
fits ENS Moser Today's Navy SFALs are 
not normally tlie big muscled Rambo types 
who swagger around bragging about their 
exploits... the real SEALs call these guys 
vi^Hiidbes. Real Navy SEALs are clainii^ 
and insular because of tlie nature of llieir work 
and training, and tliey are more apt to be in- 
tellectuals with hidden physical, as well as 
^iritual, strength. Because of their work they 
dbnt waitrt attraiw to'he called upon them. 
In advising yiWl^people today, ENS Moser 
says, "To % successful in whatever one 
did(»atlir fill or her life, spiritual strength is 
very important to that success. With spiritual 
strength, anyone can overcome horrendous 
barriers put in llieir path and obtain whatmt^ 
seem to be impossible goals." 

M<lser attributes obtaining his 
Sj^^liil Ipatgth from his motlier, Wanda, 
and step-father, Gustave Henning, while 
growing up in Citrus Heights, California. 

What are his plans for the fiiture? Ensign 
Moserls helping his wfft Janet through medi- 
cal school and is working on advancing his 
own education in medicine... with ENS 
MOSer^ pit histor}', who can tell where he 
will be next year. Right now he is serving the 
Marines at the Marine Corps Air Ground 
Combat Center Military Sick CaU. 



Hard Chargers.,, 




Mr. Jackie Bowie, Supervisor of House- 
keeping Services receives a 30 Year 
tmgOi ttfServke Ainati. 




HM3 Karoline Niemcyer receives 0 CG 
Certlficaie of Conmendatioiu 



Christian Women's 
Fellowship Bible Study 

The Christian Women's Fellowship 
would like to invite those interested to at- 
tmd their weeldy Bible study and fellow- 
ship held on Wednesdays from 9 to 11 a.m. 
in the West Wing of die Protestant Chapel 
and on Monday evenings from 7 to 9 p.m. 
ii) die leii)^^ tii^it^ ^B0st,, 

Chiidcare is provided on Wednesday 
mornings. 

For more information^ please call Be^ 



Examiner Want Ads 



Snowboard, bindings and boots (size 12) 
$200. Contact Capt. Hart at x2351. (No, I'm 
not giving up sno\vboarding).3 

Must ScU: Cancun "Time-Share", 
extremely cheap! Yearly maintenance fee 
only S3 14. No other payments! '96 Maint. 
fee already paid. Unable to use, must sell 
ASAFl Call Donna Templeton at ext 2430. 
3 

Vito Tenor Saxophone: In excellent 

condition. Like new. Case included. Asking 
$650. Call Chaplain Ortega at ext. 2429 or 
2279.3 

House For Salc/Rcnt: Yucca Valley. 
1,634 Square Feet, open floor plan, wood 
stove in living room. Central air/heat plus 
swamp cooler. Large 3 bedrooms, 1-3/4 
baths, large fenced corner lot, rose garden/ 
fruit trees. Two car garage. Friendly Hills 
School District. Assumable Cal Vet Loan. 
Conlaci Joy Heasley in the TRJCARE 
Office at 830-7561 DWH or 365-3545 
AWH.2« 

Wanted: Reasonably priced piano or Aill- 
sized electric keyboard for two fiiture 
musicians! Contact Joy Heasley in the 
TRICARE office or call 365-3545 after 

working hours. 2/3 

House For Rent: 29 Palms, 9 years old, 
Hoiiie Security System w/24 hour centra! 
monitoring paid for by owner. Gas heat, 
swamp cooler, A/C in master bedroom. 
Wood burning stove in living room. Two 



car garage. Fenced in backyard. $475/ 
month. Contact Anne at 367-4742 or Judy 
Patdson (mention Examiner ad) at Plaza 
Realtors at 367-5839. 2/3 

1990 Geo Prizm Lsi. Must sell! $5,000/ 
OBO. Call Anne at 367-4742. 2/3 

For Sale: IKEA Entertainment Center, 
solid pme, fits 27" TV, VCR, stereo, and 
books. Great Condition! S200. Call 368- 
0185. 2/3 

For Rent: 2 BR/2 Bath, Fenced yard, 
washer/dryer, D/W, Stove, Refrig., Trash/ 
Water paid. Excellent condition. $425 
month plus securi^ dep<»it; Call 367- 
1459. 2/3 

For Sale: One owner home, 7 years old in 
Joshua Tree. 2 bedroom, 1 bath 920 square 

feet. Fenced back yard, swamp cooling, 2 
car garage with spare bedroom/office. 
Assumable VA loan. 559,000 or $5,000 
down and assume loan. Contact iiMl 
Deluna at ext. 2526 or home at 366-8192. 
2 

For Sale: 386 SX-16 Desk Top Computer 
system. Price negotiable. Call 830-2250. 

2/3 

Write up what you want listed in your 
ad (please keep it as brief as possible 
to allow participation by others, space 
is limited). Ads cannot be business 
related. For more information on 
how to get your ad listed here, call the 
Public Affi^ Office atx2362. 



An honoraiy 'Desert Rat\„ 




At a recent departure ceremony in the hospital's Nursery LT Christina G. 
Doi^m wm p»esmiei wiiH atmet ofCt»rmendation and made an ttoim- 

ary Desert Ral. by Captain EUzahcth Kozcro and HMCM Clifton Howard. 



ffm^ W Ttm' Health. . . 

Hospital*!^ Health Promotion classes a hit with 'Sugarless Babies* 

By Charlotte Meinecke, Nurse EdiwiUBr 
Naval HospUid Twentyime Palm 



On >^eitifiiiR^ IHry, 14 Weimsy^ ^ 
Commissary was overrun by the 
"Sugarless Babies" 
They were an orderly group, but no one 
could stop them as they purposefully 
roamed the isles, examined labels, and 
thumped the cantaloupes. 

Who are the "Sugarless Babies "? They 
are a group of fantastic people who meet at 
Naval Hospital every Tuesday evening to 
discuss issues that affect them ail. What is- 
sues? You sec, what they have in common 
is diabetes. Eitiier themselves, their spouse, 
OTfheir &nily member Iras teni^i^iosed 
with diabetes. When diabetes enters your 
life, something as simple as grocery shop- 
ping, meal preparation, and even that spe- 
cial romantic Valentine's Day celebration 
canbempgtilMiii. 

^.somethir^ m Ski^ikt as grocery 
shopping, meal preparation, aud 
even that special romantic 
Hilendne^ Day cdeira^m can 

be a problem... 

The group was guided by Elaine 
Grossman, Naval Hospital Dietitian, vAi6 

helped guide them through the jungles of 
food labels, serving sizes, ingredients, fats, 
sugars, proteins, etc. Label reading is a skill 
iiot easily learned without a little help and 
Elaine made it a truly enjoyable trip. This 
is a vital skill v^ra diabetes is apart ofyour 
d^ly life. 

The "Sugarless Babies" gained new 
shopping skills and enjoyed the tour (some 
actually brought their shopping lists along 
and stopped at the cashier on the way out). 

Everyone is invited tP join the Sugar- 
less Babl&^ at ^ vwd^ classes/support 
group. They meet in the Internal Medicine 
Clinic (classroom #3) every Tuesday at 6:00 
p.m. Classes cover a variety of topics about 
exercise, stress management, keeping dia- 
betes controlled, how to talk to your doctor, 
travel, etc. Classes are free and no reserva- 
tion is required. We will be looking for- 
ward to seeing you there! The "Sugarless 
Babies" coordinator is Charlotte Meinecke, 
Nurse Educator at Naval Hospital. For in- 
formation on this/other topi^, please c(m- 
tacther 830-2218. 




In a field trip to the Commissary, members of the Sugarless Babies i 
shop healthy from Ms. Elaine Grossman, the hospital's Dietician . 

Qimtiam? Tryti^ "HospiialMaUbax" 

Naval Hospital is constantly looking for new and innovative ways to serve you, our 
valued beneficiaries. Our services come in a variety to meet tlie broad spectrum of 
needs our beneficiaries have. We serve the youog and the oM, active duly and 
retired, spouses and children, the well and the ill. 

We are proud to announce a new service dedicated to serve you, our beneficiaries. We 
are calling it the "Hospital Mailbox". 

From time to time, everyone has questions about health issues and medical care for 
themselves and their families, but for their own reasons, don't ask. The "Hospital Mail- 
box" will provide a resource for you to ask questions and receive answers from medical 
professionals. Questions sometimes asked are: "What are symptoms of a sexually trans- 
mitted disease?" "How do I take a temperature?" "What does this medication do?" "How 
do 1 make an appointment" "How do I know if I'm pregnant" "What can I do at home 
v9kea..F '^oaia led! AocStor etc. 

All questions submitted to the "Hospital Mailbox" will be welcomed and eagerly 
answered. Your questions can be answered anonymously in a regular article in the Obser- 
vation Post, or answered directly by telephone or mail. 

hi the near future, you will be seeing "Hospital Mailboxes" placed in a variety of 
places on base. They wil I appear as the old-s^le rural w^ite mailbox with the red mail flag 
raised on the side. They will also have a model of tiie Naval Mortal ambulance mounted 
on top, so they should be easy to spot. 

Naval Hospital looks forward to serving you and answering your questions. Should 
you have questions about this service, or wish to ask a question direcUy, please contact 
Charlotte Meinecke, Nurse Educator, 830-2218. Your calls and comments are welcomed 
24 hours a day. (If your questions are of an urgent situation requiring knme^ate CWe, 
please call our Emergency Department at 830-2440.) 



8. 



Letters... 

Conthm^flmn page 5. 

My sister had I are very fortunate to be 
stationed here together and we both liave very 
small chil^bm. bcfA lad sema eoncens 
with the treatment here, and we called En- 
sign Batschi to discuss these witli Iiini. He 
handled tliem with concern and profession- 
alism and m^de ine f^l yery at ease. Basi- 
cally^ be Mi vmt T wemted to and 
couMn't get from anyone else; "I'm sorry this 
happened to you." I got offof the phone very 
confident tliat my concerns would be ad- 
dressed elsewhere. Then, yesterday. Ensign 
Batschi caDed both my sister and I to let us 
know where he was witli our concerns. I was 
surprised to hear from iiim as I did not ex- 
pect him to keep me updated which was a 
very nice surprise and completely unex- 
pected. I realize that he must have one of the 
least rewarding jobs at the hospital, and cer- 
tainly a high stress level dealing with unhappy 
posormel and dq]aiden& dl day. Howevw, 
in my case, he was able to take a negative 
perception and turn it into a positive experi- 
ence. 

As a dependent, sometimes we feel like 
we%;^3e^hg{d 8^1, so ft is refieshing to 
have someone who will listen to you and fol- 
low tlirough. From my sister, Erin Smith, and 
myself, pl^se thaak him fbr mtddog a (Uf- 
ference. 

jSSncerely, 

Dedicated staff membtlfs 

Dear Captain Chitwood, 

During die month of December 1995, 1 
was tedjpto of som^sliatttEiillig news as 
a result of medical tests conducted by off- 
base agencies. This involved reports of a re- 
cent MRI and EEG wliich disclosed that 1 
had several major inoperable arteriosclerotic 
blockages thtou^titllfii'bti^. AltefWal 
consultation witli my civilian cardiologist. Dr. 
Padilla and Dr. Nazemi, my neurologist, I 
went about seeking a second opinion of the 
test results. It is probably a gross understate- 
ment that I was gravely concerned about the 
bad news and my mental state was frayed to 
say the least. My call to your office while 
seeking advice on how to proceed immedi- 
ately provided me with a sense of well-being 
generated by your sincere concern for both 
my mental and physical state. The personal 
time that you spent with me in discussing my 
opiiiie M nnidi to assuage tts^ mmsm. It 
si^Rces to ^ I M muc^ betta- after 



having the boiefit of your recommendations 
and your jsms^lt @I9^ to have yoiff staff 
review my test wsttlts. 

Not only did you have jfOUf radiologist 
and other doctors confirm tl^ll^iil finding, 
h^itympmmaSltfMimmiA and eonieted 
Naval Hospital, San Diego, California and 
obtained a short notice referral for me the very 
next day. Although the end results and diag- 
nosis remain unchanged, you and your staffs 
personal commitment to reduce my anxiety 
greatly aided me and my Hltire terfly dur- 
ing^ some tough times. 

Cta the heels of the above events, I pre- 
sented at your emergency room after experi- 
endng chest pains and disorientation on Janu- 
ary 9di of 4i^year iraused seizures. Once 
again, prompt, efficient U-eatment combined 
witli a caring attitude saved tlie day for me 
and my concerned family. I cannot say 
enough about the timely and caring services 
delivered by the emergency room crew, botli 
civilian and military, and the receipt of ex- 
pert care during the hours before my transfer 
to flie cardiolo©' unit at Eisenhower Medi- 
cal Center. Not die least of the comforting 
experiences was your personal presence in 
■ffire eraergency_room ffltd your very obvious 
concern for me and my family during my stay. 

Captain Chitwood, too often there are un- 
desnved complaints tfiat nfig^ msp tip and 
I'm equally sure that tliese are most often ut- 
tered in times of strain and crisis. All too of- 
ten, recognition of positive events never oc- 
curs. 1 simply want to assure you and your 
dedicated personnel that you have my unend- 
ing gratitude for what was done these past 
couple of months for me and my family. If 
anyone ever complains about Naval Hoq)i- 
tal Twenty nine Palms, ask them to contact 
me and I'll set them straight! 

Wtedsst cotf«i^tny and my iinnits^ lA^^ 
est appreciation for everytliing. 1 have not at- 
tempted to name individuals in fear of inad- 
vertently leavmg someone out The doctors 
who provided the reviews of my case, those 
involved in obtaining the rapid referral, tliose 
kind and caring emergency room personnel, 
the ambulance driver and the accompanying 
doctor, and, last but not least, your personal 
concern and efforts in my behalf are greatly 
appreciated and will be a continuing source 
ofmB&&t^ imwA a^lmally. T ssOtiie tdt 
ofyoul 

Gratefully, 
M.J. "Mac"Dube 
Colonel USMC (REI) 



tfear Oq»a«fil 0Utwood, 

In the past three and one half years, not 
only have I become a "Retired Air Force" 
bride, l have joined nay husband Bob, 
as a sQifFmembef lietci tkt lAe; hospital. 

A few days after the New Year's holiday, 
I again was in our ER. My supervisor, Pat, 
came in several times to check on me. Later 
I went to Desert Hospital, where after sev- 
eral tests, 1 was told of my three choices: do 
nothing and continue tlie painful road I was 
on; open heart surgery; or insertion of a 
pacemaker (wifli no guarantee tm any 3fiSfe 
three!). Also, while in the hospital, there 
were phone calls from co-workers, surprise 
visits from co-workers, and messages of 
good cheer froni others, delivered to mc by 

After B^tn^g to work a few days later, 
1 decided on flie pacemaker surgery. I then 
called Anne in our medical library for any 
information on the subject. She referred me 
to Charlotte, Patient Educator, who took the 
ball and ran from there. 

Charlotte not only spoke to me on the 
phone answering my questions and easing 
my fears, but after researching the subject, 
made a three page print-out and personally 
brought it to me in my office. 

To regress a bit, the purpose of this letter 
b to let a^one^o does not already know, 
here at the Twentynine Palms Naval Hospi- 
tal, "We are family!" From Diane in Central 
Appointments who noticed one morning that 
I didn't look like I felt well. Or Luida in Ovt- 
patientHecords, saw me In fewiy. 
She made me sit down while she pulled my 
chart, and also brought a wheelchair to my 
side. She said, "You are going to ER." 

1 wish to thank Chaplain Ortega, who 
asked for the exact time/day of the upcom- 
ing surger}' so he could offer his prayers. 
Cheryl and Vickie in Material Management, 
Lin Harris, and though impossible to name 
the numerous others who voiced Uieir daily 
concerns to my husband during the weeks 
of convalescing, we wi.sh to thank all. 

This letter is not intended to air all of my 
*ad)es and -pi^.* It is to eommtml our oi- 
tire staff for a job well done. Not only does 
our staff serve with "Pride and Profession- 
alism," but also witli "Care and Concern." 

Ag^ if you didn't already know it, you 
& now. "We are faanily." 

Sincerely, 
Nancy J. Knight 
Seaf^u% Faeil^ies Management 
Naval Hospital 



The Directorate For Administration 



Continued from page 1. 

found quietly working behind tiie scenes 
to provide critical support services for 
clinical, nursing, and ancillary personnel. 

The Directorate for Admblistration con- 
sists of the Materials Management, Person- 
nel Management, Management Informa- 
tion, Staff Education and Training, Food 
R&magement, Patient Administration, Op- 
erating Mmiigmm, and Facilities Manage- 
ment Departments. The Directorate con- 
sists of eight officers, 50 enlisted person- 
nel, and 88 civilians who manage several 
hundred dififerent projects and programs at 

goal is to sat'n jfy th e needs of the medical, 
aarsiug^iuLau£illai-y.sIifffs^ Administra- 
tive Department Meads want to say yes to 
requests from the clinical, nursing, and ath 
ciliary personnel. If they find themselves 
in a position of saying no, they will refer 
the matter to the Director for Administra- 
tion fora decision. If tlie Director finds him- 
self in a position of saying no, he will refer 
the matter to the Executive Officer. For 
those of you unfamiliar with the Adminis- 
trative Directorate, here's a synopsis of the 
players and v^t they are vmMtfg tm ■ 

ITJefffiuynf , MSiP, TT^N is our Head 
of Materials Management. A graduate of 
the Naval Post Graduate School at Monterey, 
LT Gu;y'ot is a professional logistician who 
is iesf»tfS!feAe ^cnsmfng tiiat die hospital 
is always stocked witli over 3000 line items. 
He is currently establishing monthly train- 
ing for die supply petty officers in each de- 
partment. LT Guyot and his staff will be 
helping these petty officers setup their stock 
rooms and establish re-order points. LT 
Guyot manages much of the hospital's in- 
ventory through the new Prime Vendor con- 
tractors for pharmaceuticals and patient care 
supplies. He maintains only a few weeks 
supply of these items in his warehouse, and 
employs just-in-time ordering using a direct 
computer link. Anewmeet^^mtims- 
rials management system, known as the 
Defense Medical Material Logistics System 
(DMLSS), will soon be deployed to selected 
sites in the hospital, giving the end-user 
greater control and value in materials man- 
agement. In time, this system will be gom- 
bined widi the use of a government credit 
card by the end-user, materials ordering will 
be easier than ever. LT Guyot is also instru- 
mental in supplying tiie Dental Clinic and 
MCAGCC Battalion Aid Stations with 



needed supplies. One of LT Guyot's most 
challenging assignments has been to col- 
laborate with the Facilities Department, Oc- 
cupational Health Department, and Safety 
Manager to decide who is responsible for 
tiacking hazardous materials in tiie com- 
mand, tt Quyot*s efforts have not gone 
unnoticed by higher authority. He was re- 
cently hand-picked among all 0-3s in Navy 
Medical Logistics to se)^ on a TkiBfTi^ 
Force to predict the future of Medical Lo- 
gistics in the year 2020. This Task Force 
includes RADM William Rowley, MC, 
USN, considered a premier futurist in mili- 
titt^idlne, iind tiie Surgeon General of 
the Army, General LaNou. 

Ensign Dawn McGowa n , MSC , U.S N, is 
our new Personnel Officer. She can fre- 
^uentiy be seen in Directors.' offices n^- 
mting the assignment of newly arriving 
sormel. She also doubles as our Mobiliza- 
tion Officer. Ensign McGowan's depart- 
ment is currently working hard to improve 
our Combat Readiness C-1 status. HMCS 
Preston is heading up this project. Mrs. 
Linda .Fensen of her slafTis actively involved 
on a day-to-day- basis in negotiating civil- 
ian personnel matters with the Aiii^ean 
Federation of Government Employees lo- 
cal. Ensign McGowan brings twelve years 
of experience as a former corpsman and OR 
tech to her job. She has quickly established 
herself as a fiiofdly; t^mtM iH^idual 
willing to take on any assignment. 

LT Kris Rin phnm, MSC, IISN is the 
Head of the Management Information De- 
partment (MID). She is currently chairing 
a cross-functional Quality Management 
Board which is assessing the adequacy of 
the structure, processes, technology, and 
personnel which currently carry out tiie MID 
fiinction. LT Bingham and her department 
are responsible for the deployment and 
maintenance of nearly 200 personal com- 
puters and 20 other mini-systems. Her staff 
mo^ lecentiy deployed tite Blood BtwltEliTg 
System in ttie lab. She and her staff, under 
the guidance of Mr. Ray Davis, Assistant 
Department Head, are currently working 
haiti to fiilly deploy the Medical Open Ar- 
chitecture (MED-OA) System to 100 users 
in the command. This complex system pro- 
vides worldwide Eudora E-mail to any ad- 
dress on tlie Internet; file and hardware re- 
source sharing through Windows for 
Workgroups file manager, and comprehen- 
sive World Wide Web (WWW) xeswtch 



capability on the Internet through Netscape 
Navigator 2.0. LT Bingham and her staff 
have overcome numerous complex hard- 
ware, software, and telecommunications 
problems in implementing MED-OA. The 
installation is complicated given diat this 
hospital is also trying to configure its sys- 
tems to work wiili the Marine Corps Ban- 
yan Vines Network, and witii Lotus Notes 
Groupware supplied by the Marine Corps, 
and DoD Healthcare Region Nine. 

C DR .Jean Rra kehill. NC, DSN, is the 
new Head of Staff Education and Training. 
She has been working side-by-side with tiie 
Personfi^l tkspmmeM to improve our C-1 
and T- 1 (training) status in the Medical Per- 
sonnel Augmentation System (MPAS), 
drawing on her experience from Naval 
Medical Centers Portsmoutli and San Diego, 
suuf flie former Wavai Hospital at Long 
Beach. MPAS is a component of a larger 
software program known as the Standard 
Personnel Management System (SPMSX 
which tracks the training status of person- 
nel, among other factors. Her department 
works hard each day to keep this database 
current and streamlined. CDR Brakebill, 
and her Assistant Department Wea^ lffiit@ 
Husted, have also instituted Advraicement 
Classes for Hospital Corpsmen, some of 
which are held after normal working hours. 
In addition, she is working to implement tiie 
nm a«T Ctttarse Curriculum and flie new 
format for Advanced Life Support (ALS). 
CDR Brakebill is also responsible for the 
command's library, which is under the su- 
pervision of Ms. Anne O'Connor. CDR 
Brakebill and Ms. O'Connor will soon bring 
WWW research capability to the Library, 
along with enlianced CD-ROM capabilities. 

LCDR Paul Grassn, MSG, I fSN, is apTO- 
fessional dietician and Head of Food Man- 
agement who has greatly expanded his 
department's services over the past few 
years. His department offers three delicious 
meals per dcty dtiriiig the nonnal work week 
and is also open on weekends. LCDR 
Grasso has submitted several issue papers 
to higher autliority which have urged reduc- 
ing the surcharge imposed by federal legis- 
lation. To date, the command has not been 
successful in reducing the surcharge, but we 
will continue to pursue each and every op- 
portunity to do so. He also provides tiuttC- 
tional care to inpatients and runs a busy out- 
patient nutrition clinic. LCDR Grasso also 
Con&miei en next poge. 



Directorate 

Continued from previous page, 

established the command's Physical Readi- 
ness Remedial Program. All personnel in 

his program passed tlie Physical Readiness 
Test (PRT) during the last cycle, and some 
even scored outstanding! LCDR Grasso's 
interest in dietetics, physical readiness, and 
healtli promotion were key factors in his re- 
cent selection for admission to Loma Linda 
University's Masters of Public Health De- 
gree Pro^tBR; 

T J Anne Swap, MSC .USN, Head of Pa- 
tient Administration, is tlie Directorate's 
major link to the patient care team. She pro- 
motes a collaborative working relationship 
with the medical and ntirsing stafib and has 
been instrumental in setting up cross-fijnc- 
tional teams to improve the medical board 
and discharge processes. LT Swap has also 
been key to the success of DoD Healthcare 
Region Nine's active duty TRICARE enroll- 
ment. As Chairman ofthe Region Nine En- 
rollment Committee, she has been success- 
ful in ensuring the enrollment of 1 50,000 
active duty members in Region Nine ahead 
of schedule. LT Swap's expertise in man- 
aged care has not gone unnoticed. BUMED 
iecai% selected her to be a member of a 
TMCaRI Source Select Ivatetion 
Board (SSEB) which will chOOSe a 
TRICARE Program contractor. 

Mr. Lou Grantham , fiS-11 , is a jack of 
all trades. As Headl, Operating Mana^^emeDi 
Dqiartmenf, heinanagesSlieciirity; dieBEQ, 
Central Files, Housekeeping, Communica- 
tions, Classified Material, and just about any 
function that does not neatly fit under an- 
Q^b^ Department's purview! Mr. Grantham 
has recently been spending a significant 
amount of time evaluating cost-effective se- 
curity systems for the hospital. Mr. 
Grantham also conducts the command's 
Emergency Vehicle Operator Course. 

Mr. Jackie Bowie ably assists Mr. 
Grantham by supervising the Housekeeping 
fiinction, and Mr. Wayne Menard heads the 

lienBy working on a project which 't^,,|SSr- 
mit all MED-OA users to access command 
instructions directly. 

Rnsign Tndd Davi.s, CRC, IISN is OUT 
newly reported Head of Facilities Manage- 
ment. Ensign Davis has been tasked with 
submitting a nimiber of construction projects 
to help us add space to the Facility. He is 
working closely with the Director for An- 
cillary Services, Head of Pathology, Occu- 



pational Health Department, and Safety 
Manager to find or procure suitable space 
for a Pathology Lab. He is also seeking 
space for manunography storage, and a pro* 
posed Acute Care Clinic. Modular ofHces 
(trailers) may be procured. Ensign Davis is 
also working closely with the Healthcare 
Support Office to submit a major Military 
Construction (MILCON) project which will 
add 90,000 square feet to the building. 

IT Velda Stewart, MSG, DSN , is our 
Comptroller. She works directly for the 
Executive Officer^ but also participates in 
Snreefor for AMldstia^ weei^r meet- 
ings. LT Stewart has had a challenging year 
so far in dealing with an uncertain funding 
situation and fiirlough caused by the politi- 
cal turmoil in Washington. Now that the 
hospital has received fimding, LT Stewart 
will be working closely with the Board of 
Directors to appropriate that funding in a 
manner which will best permit us to execute 
our mission, vision, and guiding principles. 
This will be a tough task, as current day to 
day operating requests exceed available 
funding by almost $800,000 dollars. This 
does not even count our need for patient care 
and automated data processing equipment! 

EnsigiiMatlBatschiJvIS£.liSN, is Head 
of our Patient Conlaci Program. He works 
directly for Commander Jim Banlcs, NC, 
U^, file ffead f^'fcmnfflice IntjHfove- 
ment and Healthcare Planning, but fre- 
quently collaborates with Administrative 
Department heads. Ensign Batschi has com- 
^etely revitalized the Patient Contact Pro- 
gram. Hehastrained individual patient con- 
tact representatives in each area on the nurs- 
ing wards, clinics, and in ancillary areas. 
Ensign Batschi ensures that Each patient 
who writes the hjpispital receives a written 
reply from flie t^oitimanding Officer. En- 
sign Batschi has done a tremendous job co- 
ordinating actions among administrative, 
nursing, clinical, arid imcillary personnel to 
ensure that our patients are taken care of, 
and that we don't repeat our occasional fail- 
ures in customer service. He also serves as 
a member ofthe "Patient Delight" QMS. 

eonntwBiider R ■ E. CbimCTrs, llSti, TJSW, 
EA.CHE, Director for Administration, coor- 
dinates all of these personnel. He is wired 
ll^ fSSXM mei Eudora E-mail user's 
groups, and leeefs abreast of the clinical, 
nursing, and ancfflary stelPs day4o-&y 
concerns. He refers significant issues to his 
administrative department heads as neces- 
saiy^ ^li^of Commander Connors' time 
is spent tiS^wng incoming correspondence 
and various sources of e-mail and ensuring 



that It is touted t<s ^ right parties for ac- 
tion. He is currently spending a significant 
amount of time promoting MED-OA in the 
eonsiBBid in an effort to promote enhanced 
communication among staff, and between 
staff and key personnel outside the com- 
mand. The current environment is one in 
which more and more business with the 
command is being done through e-mail and 
WWW sites. For example, instructions from 
higher authority are no longer sent in paper 
format through the mail. One must access 
i nstruc tions through CD-ROMs or through 
W##isWN. Ptofe nnere, teddngs are rou- 
tinely coming out through e-mail. With 
VADM Koenig's belief in moving informa- 
tion; not people, Commander Connors has 
also started to work directly with the Naval 
Medical Information Management Center 
and DOD Health Region Nine in promot- 
ing Naval Hospital, Twentynine Palms as 
an ideal future site for telemedicine initia- 
tives. His communication with the Direc- 
tor of Region Nine was instrumental in the 
appointment of a Region Nine telemedicine 
POC. A significant portion of Commander 
Connors' time is also spent in dealing with 
labor relations problems throughout the 
command and in trying to establish a "part- 
nership and interest based bargaining" with 
the new union. Commander Connors is also 
beginning a collaborative attdtor^p rela- 
tionship with the Executive Officer, Captain 
Steve Hart, MC, USN. He recently contrib- 
uted to an article originally written by the 
Executive Officer which outlined a model 
by which to make decisfons in an MTF, and 
is currently contributing to an article by the 
Executive Officer regarding the value of 
Health Promotion activities 

In an effort to enltance communica- 
tion with t he clinical, nursing, and ancil- 
lary sta ffs even further, Comnimider 
Connors' stt\ff is pleased to sponsor an 
»Admini^ativeJoh Fmr D^y" in coiyunc- 
tint) with National Healthca re Administra- 
iiw Support Rccnpnitinn Sta ff Week, on 
Wadnesday.JAApLil 1996, PIcas^MapJiy 
Classrooms I and 11 between noon and 
JjUm fiu-a ^jiIunrh. tSianmt i^n^iMKim 
will he prrsnntedfyAduAdshv^ ni^mt. 
meitt Heads. 

The Directorate for Administration and 
his staff always welcome your constructive 
feedback. Contact Commander Connors 
at extension 2250, in person, or through 
CHCS e-mail or Internet e-mail 
(tnplrec@tnp20.med.navy.mil OR 
usnl956@aol.coim). 
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Ncn^al Hospital Twentynine Palms Hard Chargers 





LT Gregory Sorenson of Oc Health, 
receives a Navy Commendation MedaL 



r rece ves 



LTWaOmnBauf^ 



a Navy Commendation Medal from Captain CS. 
ker Naval Hospital Twentynine Palms. 



: r - 



LT Martha Henshaw, of Physical 
Therapy, recieves a Navy Achievnient 
Medal. 




LCDR Theresa Chr&tie, ofOB/GYN, 
recei«a:aJia\y^^ MedaL 



-ENS-Ruilnvy-HvoverrufHliiitnry-Sti 
Call, receives a Letter of Commendation 
from Naval Hospital Camp Pendleton. 




1^ 



HM3 Ricardo Romero, 
Infant Ward receiva 
being selected the 
Quarter. 



he Maternal 
■atulaiions on 
MCAOCCSmorofthe 



HM3 Jeffrey Russell receives a Good 
ConductMedaL^ 



con iri 




HM3 Maurido Salazar, of Physical 
Therapy receives a CG Certificate of 
Commendation. 
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